2025 - 2026 Christmas / January Closures
Brisbane Neighbourhood and Community Centre Information

Community and Neighbourhood Centres

Agency Service Hours and Activities Contacts
3" Space - e Closed 25, 26 December and 1 Jan 2026. T:3254 1144
505 Brunswick Street Fortitude Valley QLD 4006 e All programs operating as per BAU.

e  Christmas Lunch for Centre participants on Tues 16 Dec 2025
St David’s Neighbourhood Centre e Closes 23 Dec and reopens 5 Jan 2026 T:3274 3240

68 Orange Grove Rd, Coopers Plains

e Outreach Program closes Fri 19 December @ 2pm.

e Information and referral, thrift shop vouchers, toiletries, DFV survivor
packs, Food Relief — Meals, Emergency Relief — Aldi vouchers, BP fuel
vouchers, medication vouchers. By Appointment only and limits apply

e Distributing Kids4Kids school packs in the New Year.

The Y Wynnum Community Centre —
105 Florence Street, Wynnum, 4178

e (Closed 23 Dec @ 4pm, reopening Mon 5 Jan 2026
e Emergency Contact during the closure period: Wendy Blackman | M: 0499

M: 0459 337 297

358 557
Wynnum Community Place - e Closed Fri 19 Dec @ 3pm, reopening Mon 5 Jan 2026 T: 3387 2224
55 Berrima St, Wynnum e Up until closure: ER — Tues / Thurs; Community BBQ Lunch and Orange

Sky on Tues; Breakfast - Wednesday
Redlands Community Centre — e Closed Fri 19 Dec @ 3pm, reopening Mon 5 Jan 2026 T: 32452117
29 Lorraine St, Capalaba e Up until closure: ER, NILS, Money Finder, Counselling, support with

housing
The Y Cannon Hill Community Centre — e Closed Mon 22 Dec to Fri 5 Jan 2026 T:3517 2424
18 Lang St Cannon Hill e Wellbeing Wednesday (food pantry / ER program reopens 28 Jan 2026.
New Farm Neighbourhood Centre — e Closed 22 Dec, reopening 5 Jan 2026 T: 3358 5600

967 Brunswick St, New Farm

e  Christmas Party 16 Dec, 9am — 2pm with lunch and gifts.
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Final food parcel distribution for 2025 will be Tue 9 Dec, resuming 20 Jan
2026

Services include: Free legal information, health activities, Food pantry, ER,
education and training etc.

North West Brishane Community Hub - Closed 22 Dec, reopening 5 Jan 2026 T:3510 2747
180 Jubilee Tce, Bardon Services include: Free legal information, health activities, Food pantry, ER,

social support, seniors’ programs.
Acacia Ridge Community Centre — Closed 19 Dec, reopening 5 Jan 2026 T:3277 4893
21 Hanify St, Acacia Ridge Final day Food Co-Op for 2025 is 11 Dec, resuming 13 Jan 2026.

Services include: Free legal information, health activities, Food pantry, ER,

English language and citizenship classes, community lunches, education

and training etc.
The Exchange — Closed 22 Dec, reopening 5 Jan 2026 T: 31759975
81 Musk Avenue, Kelvin Grove Services include English language program, group classes, free meals and

community events
Communify - Essential Services HART4000 (housing and homelessness service), located at Level 1, 5 T:3510 2700

Green Square Close, Fortitude Valley: Closed on public holidays (24 Dec,
25 Dec, 26 Dec, 1 Jan)

Sustaining Tenancies (tenancy support service), located at New Farm NC:
Closed on public holidays (24 Dec, 25 Dec, 26 Dec, 1 Jan)

Limited aged care services will be available over the EQY period, but only
essential, pre-booked in-home aged care support visits will be conducted
on the public holidays during that time

Safe Space service (peer support for people experiencing distress) will
maintain their normal operating hours over the EQY period, including the
public holidays. They operate afterhours at our Bardon centre (180 Jubilee
Tce) from 5pm-9pm on weekdays and 9am-1pm on weekends.

Elorac Community Centre —
11A Southampton Rd, Ellen Grove QLD

Closes 12pm on 24 Dec, reopens Mon 5 Jan 2026.
Running 2 x school holiday activities programs for children

T: 0459640390 | E
fcarlton@wmg.org.au

Sherwood Neighbourhood Centre -

Limited Christmas Hampers and gift vouchers. T: 3379 6963

38 Thallon Street, Sherwood.

Close 12pm 24 Dec, reopens Mon 12 Jan 2026.

T:3379 6963
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https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcommunify.org.au%2Fcore-programs%2Fhart-4000%2F&data=05%7C02%7CTabatha.Pashen%40brisbane.qld.gov.au%7C5d91bae45c7f4c333bc408de30aadcb9%7Ca47f8d5aa5f24813a71af0d70679e236%7C0%7C0%7C639001707611197498%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qEBa03wjB6tAf7etvnvA9tBan4aiodyCC%2F1PfjJLYdo%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcommunify.org.au%2Fcore-programs%2Fsustaining-tenancies%2F&data=05%7C02%7CTabatha.Pashen%40brisbane.qld.gov.au%7C5d91bae45c7f4c333bc408de30aadcb9%7Ca47f8d5aa5f24813a71af0d70679e236%7C0%7C0%7C639001707611207630%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=7s%2FzG%2Fap6oQ0ya25StR5x4fXy%2BSFzlUOYepKB%2Brc9kw%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcommunify.org.au%2Fcore-programs%2Fsafe-space%2F&data=05%7C02%7CTabatha.Pashen%40brisbane.qld.gov.au%7C5d91bae45c7f4c333bc408de30aadcb9%7Ca47f8d5aa5f24813a71af0d70679e236%7C0%7C0%7C639001707611217914%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=OXpwiLQL2wfbMU3NMFTMv%2FL3y5mqZzJn3RHiENwNQQ8%3D&reserved=0
mailto:fcarlton@wmq.org.au

Kyabra Community Association Closes 4:30pm 24 Dec and reopens Mon 05 Jan 2026. T:3373 9499
37 Kyabra Street, Runcorn QLD 4113 Free family Play & Grow playgroups finish week of 15 Dec and return

week commencing 12 Jan 2026.
Open Hands Community Care — Closed 22 Dec, reopening 5 Jan 2026 T: 3372 8632

318 Ritchie Rd, Pallara 4110

Low cost/ no cost groceries and essential household items

Vietnamese Community Centre —
2709 Ipswich Rd, Darra

Closes Fri 2pm 18 Dec and reopen on Mon 5 Jan 2026
Emergency Relief opening dates / times — Service ER clients via email
during the Christmas/new year break for homeless and DV clients.

M: 0419 844 665

Stepping Stones Clubhouse — Remains open 365 days per year. T: 3847 1058
9/61 Holdsworth St Coorparoo & Open for our Work-Ordered Day Monday — Friday year-round, and for
88 Delaware Street, Chermside Social Recreation Activities on Saturdays and Public Holidays.
Yeronga Community Centre — Closed from 12pm Fri 19 Dec, reopening Mon 5 Jan 2026. T: 3848 2285
62 Park Rd, Yeronga 4101 Services include: Health activities, Community meals, tenancy advice,

Centrelink, music and gardening groups, free computer access
Annerley Community Centre — Closes 12pm on 23 Dec, reopens 8am Mon 5 Jan 2026 T: 3848 2285
12/478 lpswich Rd, Annerley
Community Plus QLD, Boundary St Kiosk — Closes 11.30am on Wed 24 Dec, reopens 9am Tues 14 Jan 2026 T:3217 2333
155 Boundary St, West End
West End Community House — Closed from 12pm Fri 19 Dec, reopening Mon 5 Jan 2026. T:3217 2333
4 Norfolk Rd, South Brisbane Services include: Health activities, Community meals, tenancy advice,

Centrelink, music and gardening groups, free computer access
Picabeen Community Centre — Closed from midday 24 Dec, reopening 5 Jan 2026 T: 3354 2555
22 Hoben St, Mitchelton QLD 4053 Services include: Health, ER, youth support, ESL, arts / craft activities,

counselling, free tax help, JP’s, NILS, counselling.

Christmas event, Tues 9 Dec, 11am to 1pm
Inala Wangarra - Closed from Fri 19 Dec 12pm and reopening Mon 5 Jan 2026 T:3372 2333

Our Meeting Place, 67 Poinsettia St, Inala QLD

4077
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Inala Community House Neighbourhood Centre — e Closed from Fri 19 Dec 12pm and reopening Mon 5 Jan 2026 133721711
20 Skylark St, Inala 4077 e Health, ER/ financial, youth support, ESL, arts / craft activities, NILS,

counselling, settlement, parenting support etc
Inala Community House — Acacia Ridge e Closed from Fri 19 Dec 12pm and reopening Mon 5 Jan 2026 133721711
Neighbourhood Centre, 29 Chardean St Acacia e Food and Toys available between 9am-2pm.
Ridge e Services include: Seniors, Health, ER/ financial, arts / craft activities, NDIS

support, social activities etc.
Gailes Community House — e Closed from 7.30pm 24 Dec and reopening 5 Jan 2026 : 3879 3004
30 Karina St, Gailes 4300 e Food relief, ER/ financial, arts / craft activities, referrals etc.
Goodna Neighbourhood House - e Closed from Fri 19 Dec 12pm and reopening Mon 5 Jan 2026 : 3818 1648
33 Queen St Goodna 4300
HUB Neighbourhood Centre — e Closed from 1 pm Fri 19 Dec and reopening Mon 5 Jan 2026 : 33723770
79 Poinsettia St, Inala 4077
Graceville Neighbourhood Centre - Benarrawa e Closed from 19 Dec, reopens Tues 6 Jan 2026. :3379 9925
Community Development Association e Emergency Contact, Sandiellen Black, M: 0411 596 002 |
79 Waratah Ave Graceville 4075 sandiellen@benarrawa.org.au
Mt Gravatt Community Centre — e Closes 4.30pm 23 Dec, re-opens 5 Jan 2026 133439833
1693 Logan Rd, Mt Gravatt, 4122
Citipointe Community Care — e Community Care hardship program — closes 23 Dec, reopens 20 Jan 2026. : 3343 8888
336 Scrub Rd, Carindale e  Marketplace Emergency Food Hampers — Closes 23 Dec, opens 5 Jan 2026
Northside Connect — e Closes 18 Dec, re-opens 5 Jan 2026 : 3260 6820
14 Station St Nundah, 4012 e  Services include: Legal advice, domestic violence support and

family/community services, food relief, social support.
Sandbag - e Closes 4pm 24 Dec, re-opens 5 Jan 2026 : 3869 3244
153 Rainbow St, Sandgate 4017 e Services include: Training /employment support, DFV, family/community

services, food relief, individual support, social support, referrals.
CO.AS.IT Community Services Ltd - e Closes 22 Dec, Re-opens 5 Jan 2026 13624 6100

294 Bracken Ridge Rd, Bracken Ridge 4017

Emergency Relief available from main office during closure.
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e  Services include: Seniors, NDIS / disability, CALD, social support, referrals
e Food hampers, vouchers, emergency relief for bill payments.

Westside Community Care, Camira Springfield
Community Centre —
389 Old Logan Road, Camira QLD, 4300

e Closed on Public Holidays
e Food giveaway -1, 2, 3,5, 6, 7 Dec
e Hamper and Toy Giveaway - 19 Dec, 8am-12noon (registration required)

Contact Yvette at yvette@wccare.org.au
or M: 0407 142 307

Beyond DV, The Hope Hub —
Westfield Carindale, Creek Rd Carindale (L1
Amenities Corridor near Rockwear)

e Closed 25 Dec and 1 Jan 2026.

e 'Walkin'service, and no appointments are necessary. Hub staff can
provide information, warm referrals and emotional support to matters
concerning DFV, Mental Health and other social issues.

M: 0434 851 964

Bulimba Community Centre
1 Barramul St, Bulimba 4171

e Closed 14 Dec, reopens 27 Jan 2026

M: 0438 890 685

East Brisbhane Community Centre e Closed 23 Dec and 12 Jan 2026. T: 3896 1300
538 Vulture St E, East Brisbane, 4169
Headspace Inala e Closed midday 24 Dec 2024, reopening Mon 5 Jan 2026. T: 3727 5000

PCYC Inala, 37 Swallow St, Inala

e  Free mental health service for young people 12-25 residing in Inala and
surrounding areas. Services include: Information, advice and referral,
mental health support, work and study program, alcohol and other drugs
counselling, group activities and events. Free school holiday activities.

M: 0408 333 692

Red Cross Night Café
Brisbane City Hall Basement, entry via Adelaide St

e  Final evening Tues 23 Dec, reopening Tues 13 Jan 2026.
e Service for young people 12-25yr at risk of homelessness.
e Christmas Hampers for young people as part of end of year celebration

M: 0466 317 570

24hr Telephone Helplines

Agency

Service Detail

Contact Details

1300 MH Call

Access to mental health information and advice mental health patients, carers
and families, the community, GP’s, non-government organisations and private
health professionals

1300 642 255

QLD Government 13 Family Hotline

Mon - Fri 8:30am-5:30pm excluding Public Holidays

123264
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Alcohol and Drug Information Service

The Alcohol and Drug Information Service (ADIS) is part of the national system of
information and counselling services that operates by telephone 24/7.

1800177 833

Stand By Response Service Grief and Loss

Mon-Fri 8:30am-4:30pm excluding Public Holidays

1300 727 247

BeyondBlue

Information and support to help people achieve their best possible mental health.

1300 224 636

Crime Stoppers

At its core Crime Stoppers is the receipt of anonymous information about
suspicious or criminal activity that is then passed to the Queensland Police
Service. Itis an intelligence gathering service and contact with our program does
not result in an immediate Police response.

1300 309 355

DV Connect Crisis Support e Telephone support and counselling to anyone who has been sexually e  Sexual Assault - 1800 010 120 | 9am
assaulted or abused and for anyone who is concerned or suspects to 11pm
someone they care about might have been assaulted or abused.
o Telephone service offering women who are experiencing domestic or .
I e Womensline - 1800 811 811
family violence 24 hours a day 7 days a
e Afree, confidential telephone, counselling, referral and support service e Mensline - 1800 600 636 | 9am to
especially set up for men. 12pm
Gambling Help Free access counselling and information services concerning problem gambling T: 1800 858 858
issues.
GriefLine Supports people experiencing loss and grief, at any stage in life. T: 1300 845 745

Homeless Information Line

Homeless Hotline is a phone information and referral service for people who are
experiencing homelessness or are at risk of homelessness.

T:1800474 753

Kids Helpline Phone and online counselling service for young people aged 5 to 25. T: 1800 55 1800

LifeLine Crisis support and suicide prevention services. T:1311 14

MiNetworks Connects you to an experienced mental health worker to find information and T: 1800 985 944
support.

Qlife 3pm — midnight T: 1800 184 527

Non-urgent Ambulance.

T:131233

2025 Christmas and New Year Closures and Support Services Information — Subject to change — Updated 2 December 2025

Page 6




Non-urgent Medical Help T:1343 2584

Poisons Information Source of information about poisonous substances, first aid, and preventing T:131126
incidents of poison.

Police Link Non-urgent incident reporting and general Queensland Police Service enquiries. T:131444

QLD Homicide Victims Support Group

Offers 24hr emotional support, personal advocacy and information to all people
affected by homicide.

T:1800 774 744

R U Ok

Connects you free to 5 crisis information lines such as Lifeline, Kids Helpline,
Suicide Call Back, Sane Australia and Beyond Blue for free from any landline.

T: 1800 786 5329

Kyabra Community Association

Housing Support Services, Foster & Kinship Care, Financial Resilience
Family, Children & Parenting Support, Mental Health, Kyabra Early Years Place,
National Redress Scheme.

T: 33739499

Suicide Call Back Service

Nationwide service that provides telephone and online counselling to people
15yrs+ who are suicidal, caring for someone who is suicidal, bereaved by suicide
or health professionals supporting people affected by suicide.

T:1300 659 467

Family Drug Support

24hr telephone support line providing support to families affected by alcohol and
other drugs.

T:1300 368 186

Multicultural Connect Line

Mon to Fri, 9am —4.30pm

T:1300 9020

Village Mosaix

Support for International Students in Brisbane

M: 0430 091 922E:

The Department of Families, Seniors, Disability

Services and Child Safety

If you have a reason to suspect a child in Queensland is experiencing harm, is at
risk of experiencing harm or being neglected, contact Child Safety Services

Centres.

During normal business hours - contact the Regional Intake Service.

After hours and on weekends - contact
the Child Safety After Hours Service
Centre on 1800 177 135. The service
operates 24 hours a day, 7 days a week.

Family and Child Connect

Information about support services for families and how to access them.

T: 13 FAMILY (13 32 64)

Services Australia

Medicare and My Gov enquiries.
Closed 25, 26, 27 Dec and 1 Jan 2026

e T:136150

e Older Australians Line, T: 131200

e Aged Care Line, T: 1800 227 475

e Emergency Info Line (disaster), T:
1802266

e Youth /Student, T: 132 490
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https://www.families.qld.gov.au/contact-us/department-contacts/child-family-contacts/child-safety-service-centres
https://www.families.qld.gov.au/contact-us/department-contacts/child-family-contacts/child-safety-service-centres
https://www.families.qld.gov.au/contact-us/department-contacts/child-family-contacts/child-safety-service-centres/regional-intake-services
http://www.familychildconnect.org.au/
tel:133264

